LIGHTHOUSE
EVANGELISM

1) What is the event's date, time, and location? JEzZIASH 8. Bfjafiit 21+ 4°?

FAQs for LE Family Day 2024
2024 fTIE 5 EER & W o] &

Date H&f: Sat £ H,X, 30/11/2024
Time A9 j&]: 9.00 am onwards FFi4
Location #t & Bird Paradise, 20 Mandai Lake Road Singapore 729825

2) Whatis the registration fee? g g & % />?

E-ticket Pricing B8 F [ JZ #&: Subsidised at $15/pax = # MG & A $15
Ticketing Categories [ JZE !

Children %= 3-12y/o %

Adults i A\ 13-59y/o %

Senior Citizens <& 60 y/o & above % & |

All e-tickets come with gifts. FfB B F[ ] ZHMEXL &

Toddlers (below 3 years old) are free to join without tickets.

L BFUT) TTRHESM EHFINE

Please take note that no refunds or exchanges of ticket categories will be permitted once
you've completed your registration and payment.

BEIR, —BEElRE AR, BRI B R

3) Isthere aregistration deadline? F#g & 1- H HAM5?
Yes. Sun, 20 Oct 2024.
F. 202410 520 H (2H) .
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4) How and when will the e-tickets be sent to me? [ 1 E 1T I BTt RiXAFH?

FAQs for LE Family Day 2024
2024 KT EH % W [0 2

After registration has closed and has been processed, during the week of Mon, 21 Oct
2024, WhatsApp messages will be sent to the Point-of-Contact Lighters to acknowledge
your payment, and to inform that your family’s e-tickets will be sent via WhatsApp on Fri,
22 Nov 2024.

FIRBERMAIETER, £10 B 21 H (28—) A, LS EIL WhatsApp &1l
5MESEREARENKRAN) FIANEHNAR, SHBANNERKE 11 B 22 H (2H8H) &
1F WhatsApp £25 1,

=

5) Are transportation arrangements provided, or should attendees arrange their
own? BRI BLH, ERHFEENBITZH?

Due to the high demand for chartered bus service, Church will be offering this option for
those who need it.

Registration for bus service will be open for all registrants after Family Day registration
closes — Church will be reaching out to those who have registered with the bus
registration link.

HTRER CBARNEERSHTRER, BSBAIEBFTENARBLRS.
REBRBERRE, ELRSERMBRGETHEHIE,

6) Who can joinin this event? o] SN SEFN?
Lighters and their family members, especially those who are pre-believers.

TEBREEK SR, TEEREENRA.

7) What is the expected number of attendees? FiitSMAHE L ?

Group Size: capped at 700 pax
ANBHAE: EBRA 700 A
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8) Are there any special accommodations for children, seniors, or individuals with
disabilities? EHFHIILE. BEARREANRFHRRZHE?

Bird Paradise is wheelchair-accessible and public areas are designed for seamless and
barrier-free movements between zones.

FAQs for LE Family Day 2024
2024 KT EH % W [0 2

To rent trikes, wagons and wheelchairs for your family members, you could check out the
link below.

Getting Around - Bird Paradise (mandai.com)

YBELAEEEREEAE, ARHXENRIThATFLEREE.
AREHEAYSAEN=RE. LEFREIRE, TUEENTH#EE.
A 35 i@ FE R -HT AN K &/l (mandai.com)

9) What s the schedule or agenda for the event? JEzZ R [B] R HREHA?

Bird Paradise Park Map: Bird Paradise Park Map (mandai.com)

Before 9.00 am: Registration — at the entrance, you will be receiving from our volunteers
your wristbands (for identification + gift collection) and the first gift.

Remember to display your e-tickets (that had been sent to the Point-of-Contact Lighters)
on your mobile phone, to enter the Bird Paradise ticket barriers.

9.00 - 9.30 am: Please make your way to the Amphitheatre.

9.30 - 10.00 am: Greetings, simple worship, mass game. Senior Pastor’s address and
prayer.

10.00 - 10.20 am: Exclusive Bird Show

10.20 am onwards: Breakout for Free & Easy Time

12.30 - 2.00 pm: Gift Collection Point near the Entrance

Collection of second gift

Take a family picture with specially designed portable frames at our Photography Booth.

Bus service back to LE Tampines/ LE Woodlands is tentatively scheduled at 1.30 pm (to
be confirmed nearer the date).
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https://www.mandai.com/en/bird-paradise/plan-your-visit/getting-around.html
https://www.mandai.com/zh/bird-paradise/plan-your-visit/getting-around.html
https://www.mandai.com/content/dam/mandai/bird-paradise/park-map/bp-en-map.pdf
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9.00am ZH(: B —&AOT 1%, B MEMNHARGEEN BT (B TR+
MIOE) FME LM

BEREFINLERENE TR (EXEEREEKREAN), MEBT YBAENKE
Ho

9.00-9.30 am: JFRIFRFREIG.
9.30-10.00 am: [a)f&. fEREHFF. KEKFK. FEBUTHBUIMTHE.
10.00-10.20 am: JA%K & KK E

10.20 am FH5: KE B HIEN

12.30-2.00 pm: $HENELa (AR )

GEE =L m

BB ABHNRERE T — MEREZIT TR,
HESENEHRER/TI=ZRFMELEE 1.30pm &k (R

FAQs for LE Family Day 2024
2024 fTIE 5 EER & W o] &

ElE T B B HRIA) .

11) Are meals or refreshments included in the event ticket fee, or do they need to be

purchased separately? BERFFREEHERAEGHH AT, EEFEBTHX?
12.30-2.00 pm: Gift Collection Point at the Entrance

Collection of second gift — Bird Paradise signature Penguin Bun, Bottled water.

Water refill stations are available at multiple locations in the park.

Lighters’ families can arrange your own lunch both within and outside of Bird Paradise.

Bird Paradise closes at 6.00 pm (last re-entry with e-ticket at 5.00 pm); you can continue
to explore the park further with your family.

12.30-2.00 pm: AAJ HHIRL SAEE =
TEE_Mila— B LAEZAMIEE L. REK,
R B AR B RKEE

BERATUECE ARSI ETRHTE.

KBAET 6.00pm 2k (F£5.00 pm I URE—RFEABFIIEBRAG) . &
TUERA—EHRERREZENT =
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12) What to bring/ wear? EHHA/FHA?

FAQs for LE Family Day 2024
2024 fTIE 5 EER & W o] &

E-tickets in mobile phone. Lighters & families may want to bring along water bottle,
umbrella/raincoat, insect repellent and wear comfortable clothes & shoes.

BRETNFINERER TR, BERATRUETKM. WP, MR, BRFFIZFEST
EHIBRFAIE T .

13) Is there a contact person for questions or concerns before and during the event?

EENEI AR A R B AR A AT IE o) S EER?
English Service WhatsApp: 98282060

B2 4 WhatsApp: 86008522

14) What are the contingency plans for weather or other unforeseen

circumstances? $IXW XSHEEATRRERFWLER 2TKRI?
There are sheltered areas available in Bird Paradise in case of rain.
Lost & Found - Please approach Membership & Experiences Centre for assistance.

First Aid - If you feel unwell, please approach any BP staff or call 6100 0767 for
assistance.

First Aid rooms are located at the park entrance and Egg Splash.

There are also AEDs at the Guest Services, along Forest Corridor and Egg Splash.
kBEAEEAEENX, MBETW,
KB - ERTYm, BHEREERS FIOSRED.

AR - NRERB GHARE, THERNE Y EBRAENIEANRSK 6100 0767 FKE
B,

teoh, BEXARLMEKRFESREIHE, BERAAL. HFMIMIGLEMN T KK
FE iR it B a SN O AERR B =% .
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